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Whether you are communicating a significant change to your advice service or simply 
making sure that they have all the information they need about existing investments, 
nothing matters more than the quality and content of your communication your clients.

Getting client communications right
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At Asset intelligence, we gear our 
support for client communication so 
advice practices can always rely on us 
to achieve three things:

1. Communicate change successfully

2.  Inspire client confidence

3.   The 3Rs - reliable, regular  
and relevant

In each case, we encourage our 
clients to settle on a clear statement 
of their communication objective. To 
ask yourself ‘How will you know our 
communications with clients have 
been successful?’.

1. Communicate change 
successfully

Your objective: 
To clearly explain what you 
recommending to clients, why it’s 
suitable, what it means for your 
clients - and what happens next.

How Asset Intelligence helps: 
We provide practical help such as 
ready-made text that you can use 
in communications to explain the 
changes that you are recommending 
and their suitability for your client.

For instance, we are able to provide 
compliant suitability wording that 
explains:

What a discretionary manager is

• Who Asset Intelligence Portfolio 
Management are

• Who will manage the investment 
portfolios

• Why the portfolios are suitable

2. Inspire client 
confidence 

Your communication objective: 
To explain why your choice of 
investment solution and partner is 
the right one for your clients.

How Asset Intelligence helps: 
Our client brochure offers just the 
kind of information that clients will be 
looking for - the kind of content that 
will inspire confidence about your 
practice’s choice of Asset Intelligence 
for your investment partner.

The brochure explains what a 
discretionary fund management 
service is and why financial planning 
practices and advice professionals 
choose to work with them. It offers an 
introduction to investment risk and the 
types of assets that clients may invest 
in. And it provides an introduction to 
the range and complexion of Asset 
Intelligence’s portfolios.



3.  The 3Rs - reliable, 
regular and relevant 

Your communication objective:  
Regular news and information about 
their investments that your clients 
will find are easy to access, clearly 
expressed and readily understood.

How Asset Intelligence helps:  
We provide information and content 
- in a range of formats - that are 
designed with your clients in mind. 
These carry your practice’s branding 
and are ready for you to send straight 
to your clients. What’s more, we also 
produce information covering topical 
events and share our thoughts on what 
that might mean for your practice and 
your clients investments. 

Topics covered by these occasional 
outlooks recently have included our 
perspective on Brexit and oil price wars.

Our toolkit of day-to-day 
communication support includes:

Market commentary
Published at the end of each quarter 
this macro update for advisers is split 
into three different elements:

• a detailed presentation designed   
for at advisers

• five ‘key takeaways’ intended   
for advisers

• a summary version of the 
commentary that’s created for  
your clients

Portfolio factsheets
Issued at the end of each quarter, 
our factsheets provide essential 
information about portfolio 
performance

• 

 assetintell           Asset Intelligence2

Getting client communications right

Negatives

Positives

Fixed Interest
United Kingdom

 Yields remain close to all-time lows, providing a 

        challenging entry point  Bank of England has now begun to increase 

       rates
 Inflation is well above target, with real yields for 

       many bonds negative

 Gilts are still one of the most reliable equity 

        market diversifiers Sizeable Bank of England QE package is in place

       alongside Bank Rate which remains generous 

       by historical standards

Global

 Inflation has moved higher in recent months,

       courtesy of supply chain bottlenecks and a

        surge in demand    Labour market mismatches and higher ‘low 

       end’ wages could entrench recent price rises

 Trillions of dollars’ worth of global bonds trade

        at negative real yields 

 Monetary policy is still very accommodative in

        many countries, particularly developed nations

 Debt, demographics, globalisation and 

        technology are all helping to keep yields 

        anchored Wide opportunity set, from ‘safe havens’ such 

         as JGBs to high-risk ‘junk’ bonds

Other

UK Direct Commercial       Property  Pandemic has compounded the drivers of long-

        term decline for the retail and office sectors

 Susceptible to suspensions due to liquidity and 

        valuation uncertainty Sector appears to be in retreat with some big-

        name funds closing down FCA review on liquidity yet to report

 Recent price action has been positive after 

        steep declines in 2020 Lack of correlation to listed asset markets 

        improves portfolio diversification
 Offers some yield pickup over and above high-

        quality bonds

Cash

 Inflation is currently well above target
 Real purchasing power is highly likely to be 

        eroded over the long-term 
 Single-institution default risks for sums above 

        the FSCS threshold 

 Could offer protection against asset price 

        declines in a highly uncertain world
    Offers cast-iron certainty in terms of nominal 

        value
   Allows for buying assets at attractive valuations 

        after market sell-offs

Market Review and Outlook 
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At-a-glance

WELCOME 

Happy new year and welcome to the first Market Review and Outlook of 2022 from Asset Intelligence. Global markets ended last 

year on a strong footing with US benchmarks near record highs, though emerging nations continued to underperform on weaker 

risk appetite.

Omicron has led to more pandemic disruption this winter, but a return to strict lockdowns now look unlikely in countries with high 

levels of vaccine protection. Investors are focused on monetary policy as major central banks adopt a tighter stance to combat 

rising inflation risks.

In times of market uncertainty, we believe the best strategy is to maintain well-diversified portfolios and practice prudent risk 

management. 
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 Explained

Global equities posted robust returns in 

the final quarter of 2021 though volatility 

increased on concerns over inflation, 

monetary tightening and the spread 

of the new Omicron Covid-19 variant. 

The MSCI World Index returned 8.2% 

over the three months to 31 December 

and 24.7% over 2021, closing the year 

close to record highs. In a sign of rising 

risk aversity, the benchmark MSCI 

Emerging Markets Index significantly 

underperformed with Q4 returns of 

-0.8% and annual returns of 0.1%. 

The S&P 500 hit a record high for the 

70th time in 2021 during the final 

week of trading, ending December 

with quarterly and annual returns of 

11.0% and 28.7%, respectively. The US 

economy expanded at an annual rate 

of 2.3% in Q3 while unemployment 

fell to 4.2% in November, the lowest 

rate since the start of the pandemic. 

Increased economic disruption was 

expected in Q4 due to the spread of 

the Omicron variant, with inflation the 

primary concern for policy makers after 

hitting a 39-year high of 6.8% year-on-

year in November. At its closely watched 

December meeting the Federal Reserve 

announced that it would accelerate the 

tapering of its stimulus programme. It 

also dropped its description of inflation 

as “transitory” while median Fed board 

What’s Happened in the Markets?
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Your questions answered 
Should investors be worried about interest rate hikes?We start 2022 with investors focused on how central banks respond to higher inflation. Policymakers spent most of 2021 reassuring markets that rising prices were largely due to disruption resulting from economies reopening after lockdown, arguing that once these issues were resolved inflation would likely stabilise at or around targeted levels. However, central banks across the world changed tack in the final weeks of the year, signalling the need to act more quickly to contain inflation risks. 

This pivot has put financial markets on watch for more aggressive monetary tightening than expected over the coming quarters.
What changed?
Inflationary pressures were building from mid-2021 but the data was most striking in the final quarter. In the US, annual inflation hit 6.8% in November, the highest level in nearly 40 years. UK inflation also hit a 10-year high of 5.1%, while Eurozone inflation ended the year at a record 5.0%. In addition, recent labour market data has shown falling unemployment and higher wage increases, conditions that policymakers fear will lead to more persistent inflation (via a wage-price spiral).

In response, leading central banks adopted more forceful policies or messaging in December:

• The Bank of England (BoE) raised its policy rate from 0.10% to 0.25% and signalled that further “modest” rate hikes would be needed to bring inflation down from an expected peak around 6% to the BoE’s 2% target.
• The Federal Reserve said it would accelerate the winding down of its stimulus program, which is now due to end in March 2022, while policymakers forecast three rate hikes this year. 

• The European Central Bank (ECB) also said it would wind down its pandemic stimulus programme by March, though pledged to smooth the transition via another asset purchasing plan.
How will this affect markets? 
A normalisation of monetary policy following years of stimulus implies a change in financial market conditions. Broadly speaking, less liquidity will be pumped into markets by central banks while borrowing costs (e.g. mortgage rates) will rise in line with interest rates. Tightening cycles are typically considered a more challenging environment for equity and bond markets, though much will depend on how aggressive central banks are in tackling inflation given other concerns about growth and employment. Divergences between central bank policies may have an impact on currency markets, which also affect investment returns.

At AIPM we believe investors should be prepared for a degree of volatility over the coming months. But this doesn’t change our core view that the best way to deal with increased noise is to stick to the tried-and-tested investment principles of diversification and robust risk management.
If you would like to discuss your financial situation, please speak to your financial adviser in the first instance.
Past performance is not indicative of future results.
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It’s not how much money 
you make, but how much 
money you keep, how hard it 
works for you, and how many 
generations you keep it for.

Robert Kiyosaki
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Portfolio performance 

Annualised volatility %

Discrete performance % (12 months to)

Portfolio
31-Dec-21 31-Dec-20 31-Dec-19 31-Dec-18 31-Dec-17

1 year

20
0.17

-
-

-
-

2.57

40
2.88

-
-

-
-

2.85

60
5.52

-
-

-
-

3.69

80
7.96

-
-

-
-

4.63

100
10.22

-
-

-
-

5.35

Source of data: Asset Intelligence Portfolio Management Ltd

Cumulative total return %

Volatility %

Portfolio
1 month 3 months 6 months

1 year
Inception

1 year

20
-0.19

-0.16
0.22

0.17
6.95

2.57

40
0.39

0.17
1.04

2.88
10.8

2.85

60
0.84

0.36
1.72

5.52
16.19

3.69

80
1.22

0.58
2.29

7.96      
22.28

4.63

100
1.56

1.03
3.22

10.22
29.31

5.35

Source of data: Asset Intelligence Portfolio Management Ltd UK regulatory standards require that we produce five 

years of discrete annual performance based on the most recent performance reporting period. Asset Intelligence 

Portfolio Management started managing the above portfolios in November 2019, therefore discrete annual 

performance is currently only for the 24 month period from December 2019 to 2021.Portfolio holdings 

Weighting %

Fund

20
40

60
80 100

Cash Bank of England Base Rate

2.40 3.45 4.19 4.92 4.56

Fixed 
Interest iShares UK Gilts All Stocks Index (UK)

7.41 3.92 0.91 0.00 0.00

L&G Sterling Corporate Bond Index
5.90 3.75 1.44 0.00 0.00

Royal London Sterling Credit

5.97 4.38 2.90 0.00 0.00

iShares Overseas Corporate Bond Index (UK) 12.05 9.08 5.40 0.00 0.00

RobecoSAM Global SDG Credits 

5.67 4.87 4.91 4.77 0.00

VT Asset Intelligence Defensive Fund
40.00 30.00 20.00 10.00 0.00

UK 
Equity Liontrust Special Situations

1.62 3.28 4.95 6.58 8.05

Royal London Sustainable Leaders
1.11 2.84 4.44 6.01 7.94

iShares UK Equity Index Fund (UK)
2.07 3.58 5.19 6.86 7.91

Global 
Equity BlackRock Continental European

0.00 0.36 0.33 0.50 1.91

Natixis Harris Associates Global Concentrated Equity 
1.80 3.87 4.34 5.96 8.14

Baillie Gifford Positive Change B Acc
0.00 0.00 1.35 1.72 2.53

Nordea 1 - Emerging Stars Equity BC GBP
1.36 1.75 2.43 3.13 2.85

VT Asset Intelligence Growth Fund
12.00 24.00 36.00 48.00 55.00

Total

100.0 100.0 100.0 100.0 100.0

Portfolio performance explained 
Performance data is as of   

31 December 2021.Please note that the funds, fund share classes and asset 
allocations may be slightly different from one platform to 

another and therefore actual 
performance may vary from 

the performance shown.The annualised volatility figures represent how much 
the returns of the portfolios 

have moved away (or deviated) from their average 
returns on an annualised basis. 

As an example, a portfolio that has delivered an average 
return of 5% per year and has 

an annualised volatility of 3% 
could have annual returns anywhere between 2% and 

8%. At the same time, it is possible that the figures returned in any particular year could be less than 2% or greater than 8% since the 
figures are annualised over a 5 

year period.       

Portfolio holdings explained 
Holdings are correct as of   

31 December 2021.Due to the portfolios being managed under a discretionary basis, the holdings published here represent the position at a particular point in time.As explained in the Portfolio 
Performance Explained section above, fund share classes and asset allocation 

may be slightly different from 
one platform to another and 

therefore your actual holdings 
may not be identical to those 

published here.

WELCOME 

Happy new year and welcome to the first quarterly newsletter of 2022 from 

Asset Intelligence Portfolio Management. Global markets ended last year on 

a strong footing with US benchmarks near record highs, though emerging 

nations continued to underperform on weaker risk appetite.

Omicron has led to more pandemic disruption this winter, but a return to 

strict lockdowns now look unlikely in countries with high levels of vaccine 

protection. Investors are focused on monetary policy as major central banks 

adopt a tighter stance to combat rising inflation risks.

In times of market uncertainty, we believe the best strategy is to maintain 

well-diversified portfolios and practice prudent risk management. That’s the 

approach we’ll continue to take with your AIPM portfolio as we seek out new 

investment opportunities over the year ahead.
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Five tips for creating really effective 
client communications
When you’re letting clients 
know about a significant 
change to a service it can be 
hard to know where to start. 
According to our implementation 
manager, Grace, when it comes to 
the sequence, content and format of 
communication with clients, we’ve 
learned that the following five things  
can make all the difference. Here are 
Grace’s five tips: 

1. Make your 
communications   
relevant to the client
Segmenting your client base will 
give you a headstart on framing your 
communications. 

Because when you have the 
characteristics of a client in mind, it's 
easier to stand in their shoes and consider 
the world from their point of view.

For instance, imagine you're a client 
for a moment, what kind of questions 
would you ask or concerns might you 
express when faced with the changes 
your practice is proposing?

That insight can help you decide 
what information you need to share 
and how you decide to share it. It can 
also help you decide whether you 
need a one-size-fits-all approach to 
communicating with your clients or 
whether each segment will benefit 
from different messages.

2. Consult your  
toughest critics first
Admit it, you already know which 
of your clients will ask the hardest 
questions when you rolling out change 
don't you? 

If you do, that's great because it's 
often these clients who are the ideal 
candidates to begin your rollout with. 

Why? Because they help you and your 
team understand the concerns that 
clients could raise or questions they 
might ask – and they help you get better 
at explaining the change more effectively. 

The more you learn and the earlier  
you learn it, then the better your rollout 
communications will be for all of your 
clients.

3. Context matters
Of course we provide you with things 
like suitability wording needed to help 
clients understand the reasons for the 
recommendation – and that ticks the 
compliance box. 

But you have established relationships 
with many clients who may have known 
you and your business for some time. 

That's why being willing to offer 
some context to the decision and 
suitability of the recommendation is  
so important. 



Getting client communications right

Mike Woolley
Development Director

T: 07706 342305
E: mike@asset-intelligence.com

Joining in 2022 after successful 
spells at Gresham House, BNP 

Paribas, EFG AM and Neptune IM, 
Mike works to strengthen our client 

offering and to dynamise distribution 
of our product solutions.

Grace Cook 
Implementation Manager

T: 07874 871435
E: grace@asset-intelligence.com

After 7 years at Zurich/Embark, 
Grace joined in 2021 to facilitate 

client adoption of My Investment 
Centre, offering easy, tech driven 

access to our model portfolio 
and investment funds.

Tony Mee
Chief Investment Officer

T: 07842 306261
E: tony@asset-intelligence.com

Previously Head of Portfolio 
Construction at Barclays, Tony

joined Asset Intelligence in 2021
to deliver a world-class

investment proposition.

The information that we’ve set out in this factsheet is 
intended to illustrate the issues that a financial advice 
practice can typically expect to consider for successful 
client communication.

Of course, there’s no such thing as a ‘typical’ advice 
business. And that goes for your business too.

But whether it’s to ensure a smooth transition to a new 
investment service or simply ensuring reliable, regular and 

relevant communication to support investment advice, 
the information and ideas we’ve shared are based on the 
insights of a team with enviable expertise and experience 
in investment proposition design and implementation.

So no matter what stage you’re at with your plans, you 
can be sure our team will offer a helpful perspective. Why 
not take the first step now? Here are all the details you 
need…

Asset Intelligence Portfolio Management Ltd (Registered in England & Wales 11955590) is authorised and regulated by the Financial Conduct Authority
(Reference number 842662). Asset Intelligence Portfolio Management Ltd’s Registered Office is: Granville Hall, Granville Road, Leicester, LE1 7RU.

1020/02.22

Asset Intelligence Portfolio Management Ltd 
T: 0208 144 8370  E: info@asset-intelligence.com  W: asset-intelligence.com
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Explain why you're making a decision 
to introduce this investment solution, 
what's changed, what that means for 
your business and why it will be good 
news for your client.

4. You don't have to say 
everything at once
Some advisers break up client 
communications into a couple of 
stages beginning with an introduction 
to the change so they're ready when 
you get in touch again. 

During the first stage, be clear about 
what your clients can expect from you 
and you practice, and let them know 
what you need from them and when. 

When it's the right time, follow this up 
by reminding them about what you said 
and clearly explaining the actions that 
you now need your clients to take.

5. Make it easy
Where you are asking people to take an 
action, make it as easy as possible by 
removing obstacles that could get in 
their way. 

For instance, use tools like Docusign so 
it's easy for clients to sign and return 
agreements.

The smallest changes can make the 
biggest difference.

Why not take the first step now? Get in touch.


